
All FAA Part 135 aviation services provided  
by Metro Aviation, Inc., which maintains  
exclusive operational control over all aircraft.

1-800-922-1234   www.AirCare.org
Download the Metro Alert Software on your organizations’ computers to make 
flight requests and communicate digitally with Air Care Communications. 
Visit www.AirCare.org/MetroAlert for more information. 

Patient in area inaccessible to ground EMS including 1st responders

No

No

Proceed to  
1st Responder Evaluation

Yes

Automatic Launch  
Criteria Met 

Launch Helicopter

911 Dispatcher Fly Guide
Air Care Activation Criteria

Yes

Mechanism of Injury – Pedestrian struck with significant impact; Falls > 20 feet or 
2.5x patients height; Ejection from motorized vehicle; or Multi-patient incident

Place Helicopter on Standby


